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INTRODUCTION

The project “Circular Economy in Hospitality” draws on the idea that Circular Economy is a
novel disruptive paradigm redefining sustainability in the hospitality industry. In doing so the
project acknowledges the urgency to both explore the implications of the Circular Economy in
the hospitality sector and provide hoteliers and restaurateurs with proper knowledge and
knowhow about the transition towards Circularity. The project took place in Friesland, a
paradigmatic Province of the Netherlands for its being deeply committed to the transition to
Circular Economy and characterised by a vital hospitality sector made of small hospitality
firms. Hence, in November 2019, a core group of Friesland hospitality entrepreneurs and the
Professorship of Sustainability in Hospitality and Tourism at NHL Stenden University of
Applied Sciences submitted a KIEM HBO Project Proposal Circular Economy in Hospitality’
that was honored. Activities started in April 2020 and formally ended in July 2021. Despite
challenges of the COVID-19 outbreak, the project was able to establish a vibrant learning
community made of hospitality entrepreneurs, students, and experts; to identify four core
themes of interest with regards to Circular Economy in Hospitality; to successfully organize
four online Focus Groups - one per core theme - reaching out to a total of 68 interested
stakeholders, out of which 30 hospitality entrepreneurs. Moreover, the project was able to offer
a placement to one student as Junior Project Assistant as well as involving Bachelor students

and Master students.
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1. GENERAL DATA

‘ Project Details

Circular Economy in Hospitality: Building a networked learning
Project Title community committed to develop further knowledge on the
application of Circular Economy in the Hospitality Industry

Dossier Number KIEM.VRIJ.04.163

Professorship of Sustainability in Hospitality and Tourism -
University Hotel Management School, NHL Stenden University of Applied
Sciences

Project duration 7 April 2020 - 7 July 2021 (3 months of extension due to

COVID-19
‘ Project Leader

Name Dr. Lucia Tomassini (her)

Email address lucia.tomassini@nhlstenden.com

Telephone number | 06 30 849584

2. PROJECT OUTCOMES

The project “Circular Economy in Hospitality” has been successful and fruitful at several levels.
It conveyed a variety of outcomes and outputs ranging from the number of entrepreneurs,
stakeholders, and experts reached-out through the project; the forming of a learning
community - self-appointed as “De Friese Dooperlers”; the knowledge built via 4 Focus Groups
on the 4 key themes identified during the project; to the spin-off pilot projects and project

proposals to follow up with such themes, and the students involved in the project.

All the different outcomes and outputs are summarized in the following Table and further

detailed in Appendices.

Project Outcomes

Initial Industry 4

Partners

Involved new 68

hospitality 30 entrepreneurs, Appendix
entrepreneurs, 12 facilitators, 4.1
supply chain 11 experts,

4
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stakeholders, 15 supply chain stakeholders
facilitators, and
experts
Theme 1 - Circular Plastic in Hospitality
Key themes Theme 2 - Coffee Ground & Orange Peels Upcyling
identified during :
the KIEM hbo Theme 3 - Grey Water Reuse & Water Consumption
. Reduction
Project
Theme 4 - A novel storytelling for Friesland
Focus Group Theme 1 - Appendix
Circular Plastic in Hospitality 4.2
Focus Group Theme 2 - Appendix
Coffee Ground & Orange Peels Upcycling 4.3
Focus Group Theme 3 - Appendix
Grey Water Reuse & Water Consumption Reduction 4.4
Project outputs
Focus Group Theme 4 - Appendix
A novel storytelling for Friesland 45
Final Event - Appendix
Circular Café to present the Project Outcomes 4.6
Networking and Communication
(Newsletters and social media)
SIA RAAK MKB Project proposal submitted Appendix
in April 2021 as spin-off of Theme 1 - Circular Plastic 4.7.1
Spin-off Trias Aqua Factsheet as spin-off of Theme 3 - Grey Appendix
Pilot Project & Water reuse & Water Consumption Reduction 4.7.2
Project Proposals Pilot-project in collaboration with Tourism Alliance
Friesland (TAF) as spin-off of Theme 2 - Coffee Ground =~ Appendix
& Orange Peels Upcycling 4.7.3
34 Bachelor students of the Future Proof Hospitality
Minor (M2 and M3 2020/2021) — NHL Stenden Hotel Appendix
Management School under the supervision of Dr Lucia 4.8
Tomassini
Students involved 4 Bachelor students of the Event Management Course -
in the Project NHL Stenden School of Leisure & Tourism, under the Appendix
4.9

supervision of Lecturer Amber Herrewijn

1 Student Placement as Junior Project Assistant (4™ year
student) under Project Leader Supervision
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1 Student Master Thesis under the supervision of Prof.
Elena Cavagnaro, Professorship of Sustainability in Appendix
Hospitality and Tourism 4.10

3. PROJECT IMPLEMENTATION

Despite the COVID-19 outbreak and the challenges faced by the hospitality industry, the
project was successful in establishing a vibrant and committed learning community interested
in building more knowledge on Circular Economy while exploring possible future scenarios for
the Hospitality Industry. All the project activities and meetings took place online via Microsoft
Teams and ZOOM from April 2020 till July 2021.

3.1 Project Objectives

The project met the initial aim of establishing a networked learning community willing to
explore strengths and potentialities of innovative practices of circular economy in hospitalities
facilities. Moreover, the project activities and outcomes successfully met the project initial

objectives of:

» Understanding that a learning environment made of a wide spectrum of hospitality
facilities, experts, and stakeholders leads to a successfully open exchange of
information on how to implement Circular Economy in hospitality.

* Investigating and identifying 4 cutting-edge circularity issues connecting a relevant
number of actors of the hospitality industry.

= Understanding how to keep alive, proactive, and committed a learning community by

looking at follow-up opportunities of other projects, pilot action plans, and funding.

3.2 Partners contribution

All the initial project partners - 4 industry partners and the no-profit organization Circulair
Friesland - complied with their expected contribution, going much beyond that by attending
meetings, events, exchanging documents and information, making themselves available for
students, and proactively engaging with the project’s aim and objectives as well as networking

by reaching out to other stakeholders and entrepreneurs.
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3.3 Project connection with practice and education

Through a set of preliminary meetings with the core group of entrepreneurs supporting the
project together with Circulair Friesland organization, 4 core themes have been identified.
Each theme was at the center of a dedicated Focus Group in which researchers, experts,
stakeholders, and entrepreneurs were confronting on desires, constraints, possibilities, and
best practices. Such Focus Groups conveyed practical knowledge, networking, and knowhow
to all the Focus Group participants and to all entrepreneurs and stakeholders connected to
this KIEM hbo project. The workshop outcomes were graphically summarized (see
Appendixes VVV). These graphic minutes have been and will be shared with a wider audience,
for example via Circular Friesland. Moreover, the workshops resulted in spin-off project
proposal and pilot actions as follow up and further steps.

The core themes together with the entrepreneurs’ specific questions and problems
became design-challenges for 3™ year students of the Minor Future Proof Hospitality both in
Module 2 and Module 3 of the Academic Year 2020-2021 and for a group of 3" year students
of the Course Event Management. Moreover, a student of the Master International Hospitality
and Service Management did her Master Thesis on the topic of such KIEM hbo project and a
student of NHL Stenden International Business did his 10 months placement in this Project

with the role of Junior Project Assistant.
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4. Appendices

Professorship Sustainability in Hospitality
Stenden Hotel Management School

4.1 List of involved industry partners, stakeholders, facilitators, and

experts

NEW ENTREPRENEURS (30)

Dreamlan

Nature camping ground

Minke Schouten en Robert
de Wit

Hotel-Restaurant Tjongervallei

Hotel Restaurant

Frans Heesen

Booking Dokkum (B&B) B&B Jojanneke Dijkstra

Weidumerhout Hotel Hotel Eddy de Boer

EetCafe de Lutine EetCafe Roland Bakker

Om de Dobben Restaurant Restaurant Regina

Oranje Hotel Leeuwarden Hotel Sjoukie Witcop

Yacht Charter Sneek Rental Boats unknown

Het Kleine Paradijs Nature camping ground unknown

Pean Sailing School/ Group Natasja
accomdation

Pol Boten Boat Rental Jappie van der Pol

Veldman Yachtcharters Boat Rental Richard Veldman

Gouden Plakje Water recreation Sybren Renema

de Weyde Blick Group accomodation Jaap

De Waldsang

Group accomodation

Jan Willem Russchen

Camping It Wiid

Camping

Annelie Bleckman

Vakantieboerderij it
flinkeboskje

Group accomodation

Arjan & Rixt Siersma

Hotel Restaurant Lunia

Hotel / Restaurant

Inge Olinga

ONS Harlingen Restauarant Wietske Boonstra
Om De Dobben Restauarant Regina Pietersma
Zuiver Restaurant Ronald Bakker
Stortemelk Camping Ground Jan van der Veen
Mauritius Kerk Bed & Breakfast Bonnie van der Velde
Afuk Frisian Language & Culture Fokke Jagersma

Sunwheels E choppers

E- Choppers

Tonique Hollander

Friese Wadden (Vakantiepark)

Vaction park

Marion Wolff

Paddy ORyan

Leeuwarden

Baukje de Vries

Vacantiepark Klein Vaarwater

Vacantiepark

Hans van Houten

Stichting Rekreatiebelangen

Recreatie Park

Jeltsje Osinga-Groenhuis

Stichting Bestemming

Noardwest

Tourism Platform

Froukje de Jong-Krap
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FACILITATORS (12)

Toerisme Cooperatie Friesland

organisation

Nicole Offerein

Toerisme Cooperatie Friesland

organisation

Loura van Duren

Plasticvrije Wadden

A group of parties involved with
the plastic free wadden area

Rijkswaterstaat:
Francis Smeltekop

Toerisme Alliantie Friesland
(TAF)

Group of businesses in the
hospitality sector

Marjan Soepboer

Froukje Anne | Circular Hotels
in Amsterdam

Hoteliers working on circularity
coordinated by the Municipality

Froukje Anne
(Amsterdam
Municipality)

Friese Milieu Federatie (FMF) |
Monique Plantinga

Organising events on circular
recreation

Monique Plantinga

Marjolein Remeeus Groepen
Friesland

Group of businesses in the
hospitality sector

Marjolein Remeeus

Stichting Bestemming
Noardwest

Touristic Platform

Froukje De Jong

KHN Friesland

Koningklijke Horeca Friesland

Aly Meindertsma

Impuls Zeeland

Accelarating businesses in
Zeeland

Helen Roskamp

Hypolite Marketing - Merk
Fryslan

Green marketing

Roger Davids

Gemeente Heerenveen

Local institution

Jildau van Dijk-
Wiersma

EXPERTS (11)

NHL Stenden - Circular Plastic
Lab

Plastic Upcycling and
alternatives to single use
plastics

Prof. Marcel Crul

Lecturer NHL Stenden -
Circular Plastic Lab

Plastic Upcycling and
alternatives to single use
plastics

Dr. Uchechi Obinna

NHL Stenden - Sustainable
Tourism

Running Project on
Sustainable Tourism

Prof. Akke Folmar

NHL Stenden - Green Logistic

Expert on green logistic
(mainly in Emmen)

Prof. Matthias Olthaar

Lecturer NHL Stenden
University

Expert in Water Technology

Dr. Luewton Agostinho

RUG CF - Sustainable
Entrepreneurship and Circular
Economy

Professor in Entrepreneurship
and Circular Economy

Prof. Gjalt de Jong

Wonder

Reinventive Tourism

Elena Simons

Tours that matter

Responsible tourism tour
operator

Anouschka Trouschke

De Reis naar Morgen

Consultancy over
transformative trourism

Lisalou Pam

Plastic vrij terras

Movement to nudge a plastic-
free hospitality

Noortje Schrauwen
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Your Sustainability Guide Platform to promote Sintjia Kastenberga
sustainability in Leeuwarden
SUPPLY CHAIN STAKEHOLDERS (15)
We Covi BV Producer of welcome packages | Hans Paul Visscher
Zeepfabriek Suver Producer of circular and
sustainable soaps.
Eko Bakker Producer of bio “fryske dumkes”
Loofy’s Supplier of Vegan Shampoos, Dorien Beijk
Soaps
Water Alliance Accelerating businesses with Hein Molenkamp
water campus
Water Alliance Accelerating businesses with Andre Mepschen
water campus
Mijnwaterfabriek Grey water installations and Johan Bel
more!
Vitens Water company Wilco Van Veen
Jumbo Burgum Jumbo Burgum Jouke de Jong
Peel Pioners Organge Peels upcycling
Seenons Logistic experts Joost Kamermans
Impulse Zeeland Business opportunities & Helen Roskamp
networking for Zeeland
Newfold Digital Digital solutions for SMEs Mathijs Koopman
BBENG.NL Entepreneurship & Innovation Nanko Brattinga
ROC Friese Poort Courses and Education Peter Wattel

10
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4.2 FOCUS GROUP n. 1 - Circular Plastic

AGENDA Focus Group n. 1

FOCUS GROUP - CIRCULAR PLASTIC
A plaitic bree Welcome Pachage for the Hoipitality Jector

Friese Doorlopers ‘Circular Hospitality in Frieslond' Project

STEMDEM

e e L
e

14:15 — Alternatives bo plontic & ingle e plastic items in Hospitality
= Prof. Marcel Crul (Ciroulor Plmtic Lak, MHL Stenden Uiniversty)

14:45 = Opaning the diossion te Parthcipants | industry postness

15:30 = Cloiing the meeting

The prosect "Cireular Hospitality in Friedand' s supported by
S1A RAAK KIEM hbo funding

ar

s
w G o

AGENDA 05-11-2020 HHi I
STENDEN
14:00 - Weltome & Intreduction be the Foow Group
= Dr Lucia Tomassini (Project Leader) hegeschood
- Erilz Peteen (Junior Project Asistant)
= Impiraticnal tallz from Hannele Schmeink (Ciraulair Frieskand) #

Why o plastic free Wekcome Poachage for Friesland Hospitaliy? ~ Stenden

B S g el B S
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1 — Geesje Duursma

2 — Karin Verdhuizen

3 — Hillegonda Jager

4 — Sjoukje Witkop

8 - Baukje de Vries

5 — Lars Vanderberg

6 — Natasja van den Bos
7 — Sybren Renema

8 — Jan Willem Russchen
9 — Marjolein Remeeus
10 - Jula Meijsen

11 — Hanneke Schmeink

12 — Heleentje Swartz

NHL Stenden University:

13 — Lucia Tomassini
14 — Erik Peelen

15 — Elena Cavagnaro
16 — Marcel Crul

Graphic Designer:

17 — Gerco van Beek

Professorship Sustainability in Hospitality
Stenden Hotel Management School

PARTICIPANTS’ LIST Focus Group n. 1

Restaurant De Pleats

Watersport Camping

Stenden Hotel

Oranje Hotel

Paddy O’'Ryan Pub

Westcord Hotel
Zeilschool Pean

Goudenplakje

Burgum
Heeg
Leeuwarden
Leeuwarden
Leeuwarden
Ameland
Nes-Akkrum

Gaastmeer

Recreatie Centrum Waldsang Bakkevein

Groepen Friesland

Stenden Hotel

Circulair Friesland

Circulair Friesland

Project Leader

Junior Project Assistant

Professor Sustainability

Key Expert — Plastic

Graphic Designer
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Friesland
Leeuwarden
Friesland

Friesland

Leeuwarden
Leeuwarden
Leeuwarden

Leeuwarden

Leeuwarden
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4.3 FOCUS GROUP n. 2 - Coffee Ground & Orange Peels Upcycling

AGENDA Focus Group n. 2

FOCUSGROEP BIJEENKOMIT
Upcycling Cofbee Ground & Drange Peelj
Friese Dooropers ‘Circular Hespitality in Friesland” Project

= Intreductie door Exik & Ludio NHL Stenden Uinivensity
= Introductie deeinemende cndememen

1415 — 14:30 Inspirctionele speech
= Mirs, Geesie Duursma ( De Pleats Burgum)

14:30 — 15:00 Green Logistics in Friese Horeca
-ﬁd.uuﬂhnuwm'mm
15:00 - 15415 Logistieke partner
= (to be confirmed)
1515 ~ 15:45 Split up sessies discussies

1545 = 16:00 Condlusie | Wat zijin de vervolgstappen?

y sile @Y
i"?ﬁ L

)» p [
Circular &
- " . ‘
EE"“&E“.M Hospitality e

The profect ‘Cincular Heipitality in Frislond b supported by
S1A RAAK RIEM hbo funding

m
EEEH

aaprang of
e
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1 — Geesje Duursma

2 — Karin Verdhuizen

3 — Hillegonda Jager

4 — Marjolein Remeeus
5 - Baukje de Vries

6 - Froukje de Jong-Krap
7 — Inge Olinga

8 — Gabor Filpe

9 — Sophie van der Molen
10 - Wietske boonstra

11 - Michael Keer

12 - Regina Pietersma
13 - Roland Bakker

14 - Aly Meindertsma

15 — Hanneke Schmeink

NHL Stenden University:
16 — Lucia Tomassini

17 — Erik Peelen

18 — Elena Cavagnaro
19 — Matthias Olthaar
20 - Rink Glazema

Graphic Designer:

21 — Gerco van Beek

Professorship Sustainability in Hospitality
Stenden Hotel Management School

PARTICIPANTS’ LIST Focus Group n. 2

Restaurant De Pleats
Watersport Camping
Stenden Hotel
Groepen Friesland
Paddy O’'Ryan Pub

Burgum
Heeg
Leeuwarden
Friesland

Leeuwarden

Stichting Bestemming Noardwest Harlingen

Hotel Restaurant Lunia
Sofitel Legend The Grand
Sofitel Legend The Grand

Oldeberkoop
Amsterdam

Amsterdam

Regio aanjager bestemming noardwest

Expert Life Cycle Analysis
Om De Dobben

Zuiver Vlieland

KHN Friesland

Circulair Friesland

Project Leader

Junior Project Assistant
Professor Sustainability
Key Expert — Plastic
Expert Life Cycle Analysis

Graphic Designer
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Amesterdam
Burgum
Vlieland
Friesland

Friesland

Leeuwarden
Leeuwarden
Leeuwarden
Leeuwarden

Leeuwarden

Leeuwarden
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KIEM.VRIJ.04.163 Professorship Sustainability in Hospitality et
Stenden Hotel Management School

4.4 FOCUS GROUP n. 3 - Grey Water Reuse & Water Consumption Reduction

AGENDA Focus Group n. 3

FOCUSGROEP BIJEENKOMST

Vermindering en Hergebruil van (grijs) Water
Friese Doorlopers ‘Circular Hospitality in Friesland' Project

AGENDA o08/03/2021

13:50 — 14:00 Infoop
14:00 - 1415 =Introductie focusgroep bijeenkomst
= Introductie door Erilr & Lucia NHL Stenden University

14415 = 14:30 Inspirational speech

= Mrs. Karin Veldhuizen ( Waternsportcamping Heeg)
14:30 — 15:00 Water Technology

- Luewton Agostinho NHL Stenden Lintversity

15:00 — 15:45 Split up seuies discussies

15:45 = 16:00 Conclusie [ Wat zijn de vervolgstappen?
-

16:00 = 16:30 Tijd woor wragan (optioneal)
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1 — Karin Verdhuizen

2 — Marjolein Remeeus
3 - Baukje de Vries

4 - Hans van Houten

5 — Sjoukje Witkop

6 — Hein Molenkamp

Professorship Sustainability in Hospitality
Stenden Hotel Management School

Watersport Camping
Groepen Friesland
Paddy O’'Ryan Pub

PARTICIPANTS’ LIST Focus Group n. 3

Heeg
Friesland

Leeuwarden

Vacantiepark Klein Vaarwater Ameland

Oranje Hotel

Water Alliance

Leeuwarden

Leeuwarden

7 — Jeltsje Osinga-Groenhuis Stichting Rekreatiebelangen Vlieland

8 - Johan Bel

9 - Wilco Van Veen
10 - Helen Roskamp
11 - Roland Bakker
12 - Mathijs Koopman
13 - Jan van der Veen

14 — Hanneke Schmeink

NHL Stenden University:

15 — Lucia Tomassini
16 — Erik Peelen
17 — Elena Cavagnaro

18 — Luewton Agostinho

Graphic Designer:

19 — Gerco van Beek

Mijnwaterfabriek
Vitens

Impulse Zeeland
Zuiver Vlieland
Newfold Digital
Stortemelk

Circulair Friesland

Project Leader
Junior Project Assistant
Professor Sustainability

Key Expert Water

Graphic Designer
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Hardengerg
Leeuwarden
Vlissingen
Vlieland
Leeuwarden
Vlieland

Friesland

Leeuwarden
Leeuwarden
Leeuwarden

Leeuwarden

Leeuwarden
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KIEM.VRIJ.04.163 Professorship Sustainability in Hospitality
Stenden Hotel Management School

4.5 FOCUS GROUP n. 4 - A new storytelling for Friesland

AGENDA Focus Group n. 4

CIRCULAIR
FRIESLAND




KIEM.VRIJ.04.163

1 — Nicole Offerein

2 — Loura van Duren

3 - Roger Davis

4 - Froukje de Jong-Krap
5 — Sintjja Kastenberga
6 — Marion Wolff

7 — Nanko Brattinga

8 - Peter Wattel

9 - Tonique Hollander

10 - Jildau van Dijk-Wiersma Gemeente Heerenveen

11 - Roland Bakker
12 - Fokke Jagersma

13 - Bonnie van der Velde

14 - Elena Simons

15 - Lisalou Palm

16 - Anouschka Trouschke

17 — Hanneke Schmeink

18 - Heleentje Swart

NHL Stenden University:
19 — Lucia Tomassini

20 — Erik Peelen

21 — Elena Cavagnaro
22 - Wyb de Boer

Graphic Designer:

23 — Gerco van Beek

Professorship Sustainability in Hospitality
Stenden Hotel Management School

PARTICIPANTS'’ LIST Focus Group n. 4

Tourism Collectif Friesland Leeuwarden
Tourism Collectif Friesland Leeuwarden
Merk Fryslan Leeuwarden
Stichting Bestemming Noardwest Harlingen
Your Sustainability Guide  Leeuwarden

De Friese Wadden Vakantie Park Tzummarum
BBENG.NL

ROC Friese Poort

SunWheels E-chopperverhuur Grou

Groeningen

Leeuwarden

Heerenveen
Zuiver Vlieland Vlieland
Afuk Leeuwarden
MauritiusKerk B&B Irnsum
Wonder Amsterdam
De reis naar morgen n/a
Tours that matter Amsterdam
Circulair Friesland Friesland
Circulair Friesland Friesland
Project Leader Leeuwarden
Junior Project Assistant Leeuwarden
Professor Sustainability Leeuwarden
Master Student Leeuwarden
Graphic Designer Leeuwarden
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KIEM.VRIJ.04.163 Professorship Sustainability in Hospitality P
Stenden Hotel Management School

4.6 FINAL EVENT - ‘Circular Café’ to present the project outcomes

AGENDA Final Event “Circular Café”

ICU LAR 1

! De Friese Doorlopers final Circular Café

What we have done this year, what we hawve achieved, and what we will do
next for a Circular Hospitality in Friesland

14:00 - Opening the Cliroular Café - Erlk Peelen & Lucla Tomassinl - NHL Stenden

14:15 - Inspirational Speech: Gjalt de Jong - Professor of Sustainable
Entreprenaurship in a Circular Economy at RUG - Campus Friesland

14:30 - Presenting the oubcomes af the 4 thematic Foous Group we had this year respectivelly
= Plastic-free pospilality, Hanneke Schraink - Cingulair Friesland

- Coffes Grounds & Orange Pesls upoycling, Geesie Duersma - De Pleats

- Grey Water rewse & waste congumation reduction, Karin Verdhuizen - Watersport Camping Heeg

- A new storyteling for Friesland, Baukje de Vries - Paddy O'Ryan
15:15 - What we have achleved & what we will do nest on these toplcs!
15:30 - Sub group session to discuss desires [/ possible future scenarios.

16:00 - Conclusion

i [ R R L) 'l*-x
“Hospitality & CRCUAR T @ o

“Frigies Dhomm b foprrs’ e Tewisime Colloiic! Fricyksal

A
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KIEM.VRIJ.04.163

PARTICIPANTS’ LIST Final Event “Circular Café”

1 — Nicole Offerein

2 — Sintjja Kastenberga
3 - Peter Wattel

4 - Roland Bakker

5 — André Mepschen

Professorship Sustainability in Hospitality
Stenden Hotel Management School

Tourism Collectif Friesland Leeuwarden

Your Sustainability Guide
ROC Friese Poort
Zuiver Vlieland

Water Alliance

Leeuwarden
Leeuwarden
Vlieland

Leeuwarden

6 — Jeltsje Osinga-Groenhuis Stichting Rekreatiebelangen Vlieland

7 - Hans van Houten

8 - Gjalt de Jong

9 - Geesje Duursma

10 - Baukje de Vries

11 - Karin Verdhuizen
12 - Reino Veenstra

13 — Hanneke Schmeink

14 - Heleentje Swart

NHL Stenden University:

15 — Lucia Tomassini
16 — Erik Peelen

17 — Elena Cavagnaro

Graphic Designer:

18 — Gerco van Beek

Vacantiepark Klein Vaarwater Ameland

Professor RUG CF
De Pleats

Paddy ORyan
Waterspor Camping
Hanzehogeschool
Circulair Friesland

Circulair Friesland

Project Leader
Junior Project Assistant

Professor Sustainability

Graphic Designer
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Leeuwarden
Burgum
Leeuwarden
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Groeningen
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Friesland
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Professorship Sustainability in Hospitality wrr
Stenden Hotel Management School

4.7 SPIN-OFF - Outcomes and Future Project lines

4.7.1 SIA RAAK MKB Project Proposal for a Plastic-free Hospitality
(Submitted in April 2021)
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STENDEN
KIEM.VRIJ.04.163 Professorship Sustainability in Hospitality -
Stenden Hotel Management School

4.7.2 ‘Trias Aqua’ Factsheet for Small Hospitality Firms

Newsletter Text to present the ‘Trias Aqua’ Factsheet to the KIEM hbo network:

The KIEM hbo Project Circular Hospitality in Friesland - De Friese Doorlopers - lead by
the Professorship of Sustainability in Hospitality and Tourism in collaboration with a core
group of Frisian frontrunner entrepreneurs aims at exploring opportunities and
applications of the Circular Economy in the Frisian Hospitality and Tourism sector.

During the project, we organized four Focus Group, each Focus Group was dedicated to
a specific theme, respectively: Circular Plastic, Coffee Ground & Orange Peels
upcycling, Circular Water, and a New Storytelling for Friesland. The Focus Group of the
8™ of March 2021 focused on the theme water.

During this Focus Group the different opportunities to reduce water consumption and to
reuse (grey) water were discussed. Entrepreneurs, academic experts, and professionals
joined the forces to discuss the opportunities and constrains the Frisian tourism and
hospitality sector has the reduce water consumption and reuse (grey)water.

The Focus Group was really inspiring and fruitful. Many opportunities were identified. It
also became evident that for entrepreneurs it is very hard getting a clear overview of all
the different opportunities and having access to info and details about them. Therefore,
the organization Circulair Friesland and the De Friese Doorlopers group - in the person
of Erik Peelen, Junior Project Assistant - worked together to elaborate “TRIAS Aqua”
factsheet. This factsheet collects and presents a selection of key available opportunities
to reduce water consumption, reuse rainwater, and reuse wastewater/grey water. The
‘inspirational’ TRIAS Aqua factsheet provides entrepreneurs with a useful set of info and
links to start implementing a more circular and sustainable approach to water
consumption.

Now, the Factsheet is only available in Dutch. We hope to develop soon an English
version.

Erik Peelen - Junior Project Assistant
Lucia Tomassini - Project Leader

ar G
Hospitality

F a1 |
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SLIM MET WATER IN DE GASTVRIJHEIDSSECTOR " TRIAS AQUA
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SLIM MET WATER IN DE GASTVRIJHEIDSSECTOR " TRIAS AQUA °
MEER INFO, INSPIRERENDE VOORBEELDEN, REGELINGEN EN ONDERSTEUNING:
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4.7.3 Pilot Project with Tourism Friesland Alliance (TAF):

Closing the loop for Coffee Ground & Orange Peels upcycling
(Aug - Dec 2021)

STEMDEM

aaprang of
e

Prajectvotritel:
Viervolg van het KIEM hbo project Cncldar Hasgritaiity in Friesiand - Do Friese Doornopers

NHL Stessdesn Hotel manapemsest Schood, Acsdemy of InDenation sl Hodgmalty reseanch

21 mail F0F1

Introdertie

De transithe naar de circulabre economie i een belangrjk punt in de Intemationale (EU], nationale
[Mededland) en lokale [Friesland] agenda. Dece franiille & siientieel voor de toedlime en brede
gadtvrighaid sector. Vel Friess horcasndernemingen Bim geinterasiaerd in splossingss als het gast om
afvad reductie, recychen en het apcyoen van restmaterialen.

Een aantal bedripven rjm hier al sctied mee berig. In de Friese horecasecton s er uzondedijk veed
behoedfte voor a) Bt upoychen van dnaasappelschillen, en kofMiedii; en b) praktische oplcasingen als het
paat am het vermindiren van watergebruik, rmgemater vercimelbng en kanden op hat pebard vin Bt
hargesnsken van grijs water. Dere tade behosfoes sijn rorgeuldig gefdenclicesrd doar hist KIEM HBD
project: "Ciroular Hoapialny i Friesland™ gerund doos hiet MHL Stenden Leciorast van Sustenability =
Hospitslity and Tourism ander prajectieiderschap vas Lucla Teonaisinl

Hiercnder wordt per peldenificeende behoefie sangegeven wat 3l pedaan is tijdens het Friese

Daarlapers TIEK HBOD pegfedt n wal gedaan ial wardan in el hier vearpeiteldes virvaljsicet. Wa
starten met “KoMiedia en Sinapsappelchillen plot interventie” en bespreken daarna “Gris water

hergebinsk en wabter corsumptie vermindering”,

Eoffiedik en Sinaasappelschillen pilot interventie
Weel horecaondernemaers producenen afval van rowel koffedik als sinassappetschilben, dit betekent dag
een proat deel Bisnon dagelifs bij bet afval beland,

Wat b av ol gedaan?

In het Frieve Doorlopers KIEM HBO project, tijn er verschillessde Soousgroepen peorganiseerd waancnder
een fecusprosp Bijeenkamit met als onderwerp het upcpchin van baffiedik gn iraasappelichilen, He
diee] vam dene bijeenkamoten i hat vErgEroten van KEARiS voad horecaondernemiis, doo! supits &
sprebers oyver de beste praktijken, en mopelijke scenario’s. 20 verschdlende ondernemers namen deel
aan de Bjeenkamit, en wanren geinteredieerd in het vervolg van dece focuspoep. De focusprosp was
BiEn PRt U, &n sindigde met bl virlangen an 0 Weni om sen envestie 18 TaMen random ke
upoyclen van koMiedih en sinassappechiPen in Friesland. Dok fgpn we in contact pelomen met een
aantal mogeljke stakeholders die met ons mee willen werkes aan dit project: van de lokale hamibo in
Busgum om de iinaasappelichillen kiten 1o sluiten, tol lokale Boaren die peintensiueerd sjn kelfiedik 1
REbruian ks compadl
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4.8 Solutions designed by the Future Proof Hospitality Minor students
(Module 2 & Module 3 academic year 2020/2021)

M2 Design Challenge n. 1  Coffee Ground & Orange Peels Upcycling
(5 groups)

COFFEE GROUND
PAINT

THE IDEA

L ]
gt
By

Mo R aalisady

PEOPLE PLANEY PROFIT

wad

FIRANCRAL

oancic LR i

€

COFFCE
GRMINDS AMD
CAANGE FILILS

CHALLENGE
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M2 Design Challenge n. 2  Grey Water Reuse & Water Consumption
Reduction (5 groups)

SAVING WATER ANT ENERGY 2 » Using smar showseheads
B SpEaaie] AW oo aboui waler
DR EATRDERDIN

‘Water consumption reduction & reuse’ at
Watersportcamping Heeg

Solutions ‘ B
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A Plastic-free Welcome Package for Friesland

M2 Design Challenge n. 3
(5 groups)

Frisian Welcome Package

The challerpe of '
Package fo

.IEHI Plastic Free
B Welcome
= Package

i

[

The assignment

wilcome package

& Py
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M3 Design Challenge n. 3 A Plastic-free Welcome Package for Friesland
(3 groups)

-.’:-\ CIRCULAIR :
] /% FRIESLAND

Carduiak Trmilard {“

WELCOMING
PACKAGE ¢
FRIESLAND

WY BUSTAIHARL SOREULTARTE DN § GATEIE

a PLASTIC-FREE WELCOME PACKAGE
FOR FRIESLAND HOSPITALITY

.

lina Eoww Preuoag fa ke van der Good
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4.9 Solutions designed by students Event Management Course
(15t Semester Academic year 2020/2021)

Design Challenge A novel storytelling for Friesland
(1 group)

Stakeholder Engagement Product
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410 Student Master Thesis on Circular Economy in Hospitality
(MA International Hospitality and Service Management 2020/2021)

HHL ATEHDEN UNIVERSITY QF
APFLIED ACIENCRS

The dynamics of circular economy
in the tourism and hospitality
SeCtor;

Measuring knowledge, attitude, and
behaviour towards patronage
intention among Friesland residents

August
AUDREY - 4907043 2021

MA INTERMATIONAL HOSPITALITY

AND SERVICE MANAGIEBMERNT
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